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Preface
Intended Audience
This document is intended for:

 Network engineers

 Technical support and servicing engineers

 Network administrators

Technical Support
 The official website of Ruijie Reyee: https://www.ruijienetworks.com/products/reyee

Conventions
1. GUI Symbols

Interface
symbol

Description Example

Boldface

1. Button names

2. Window names, tab name, field name and

menu items

3. Link

1. Click OK.

2. Select Config Wizard.

3. Click the Download File link.

> Multi-level menus items Select System > Time.

2. Signs
This document also uses signs to indicate some important points during the operation. The meanings of these

signs are as follows:

Warning

An alert that calls attention to important rules and information that if not understood or followed can result in

data loss or equipment damage.

Note

An alert that calls attention to essential information that if not understood or followed can result in function

failure or performance degradation.

Instruction

An alert that contains additional or supplementary information that if not understood or followed will not lead to

serious consequences.

https://www.ruijienetworks.com/products/reyee
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Specification

An alert that contains a description of product or version support.

3. Instruction
This manual is used to guide users to understand the product, install the product, and complete the

configuration.

 The example of the port type may be different from the actual situation. Please proceed with configuration

according to the port type supported by the product.

 The example of display information may contain the content of other product series (such as model and

description). Please refer to the actual display information.

 The routers and router product icons involved in this manual represent common routers and layer-3 switches

running routing protocols.
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1 Overview

1.1 Introduction

1.1.1 Ruijie Cloud APP

Ruijie cloud is the official application of Ruijie which can manage your devices more conveniently，such as checking how

many devices are connected to your network, setting up different rules for the devices' Internet access.

Ruijie cloud is a powerful tool that allows you to quickly deploy your wireless network in only 1minute by scanning the QR

code on devices. You can easily add devices, set WiFi and monitor the networks status, topology and alarm.

Product: It displays all major products of Ruijie, including AP, Switch and gateway. You can quickly select the needed
models based on the key feature of products.

Voice of partner: You can keep up with our latest news and success cases.

Tool: Here we release many new and convenient tools, FAQ, Tutorial and Inspection for helping you acquire WiFi

deployment and troubleshooting skills.

2 Upgrade and Maintenance

2.1 Logging in

Step 1 Install the APP by scanning the QR code, and log in to the Ruijie Cloud account

Step 2 Add a router and create the network
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2.2 Configuring Password

For the project safety, the management password should:
1. has at least 8 characters
2. contains lower case letters, capital letters, numbers, and special characters
3. not contain “admin”
4. not contain spaces or question marks

2.3 Upgrading

Check whether all devices are running the latest versions. You can update devices to the latest versions with one click.
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2.4 Monitor

2.4.1 Network management

Network management display the network list and network details.
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My: Click it to check all the projects under the account.

Shared: Click it to check all the projects shared to the account.

2.4.2 Network overview

Overview displays the statistics of APs, switches, gateways and clients.
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Project status and Uptime: Display the project status and uptime.

Topology: Click it to check the actual topology of network.

Camera: Click it to detect the camera under the network.

Wi-Fi User Experience: Displays the Wi-Fi user experience: excellent, good, poor.
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Egress Bandwidth: Displays the egress traffic in past 24 hours.

Network planning: Displays the WLAN and wired subnet.

Loop Prevention: Click to enable the loop prevention.

2.4.3 Topology

Topology displays the network topology and device status, and you also can download the project report.
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2.4.4 Device Info

2.4.4.1 Gateway

Click the device to check the details.
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Device info: Display the gateway info details including device status, MAC, IP, Firmware Version, SN and online clients.

WAN Speed: Display the uplink/downlink speed of WAN.

PoE Power: Display the current PoE power including the used and the available power.

Port info: Display the port status, IP address and power.
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Monitor: Monitor the device status.

Device Log: Display the device log.
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System Status: Display the current memory usage, CPU usage and Flash usage.

Connectivity: Display the connectivity between the gateway and Ruijie Cloud.
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Device Log: Display the upgrade and system log of gateway.
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Reboot: Click it to reboot the gateway.

eWeb: Copy the link to access to the device’s eWeb.

2.4.4.2 Switch

Click the device to check the details.
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Device info: Display the gateway info details including device status, MAC, IP, Firmware Version and SN.

Uplink Speed: Display the uplink/downlink speed of uplink port.

PoE Power: Display the current PoE power including the used and available power.

Alarm Record: Click it to display the alarm record of gateway.

Port info: Display the port status, IP address and power.
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Connectivity: Display the connectivity between the switch and Ruijie Cloud.
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Reboot: Click it to reboot the gateway which may take about 30 seconds.
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Port Type: Click it to select the port type: Access or Trunk.

VLAN: Enter the VLAN ID for the port.
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Long-distance Transmission: After long-distance data transmission is enabled, the transmission and speed of port

will be changed to full-duplex/10Mbps.
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Set connected Device: Select a port of switch and set the downlink device of the port.
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Cable Test: If the downlink device/client goes offline of running at a low speed, check the cable connection with every

interface.

3 Getting Started

3.1 Quick Provisioning

3.1.1 Quick provisioning with Reyee devices

Step 1 Power on all the devices, the SON network will be created successfully.
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Step 2 Click Start to create the project.

Step 3 Select Settings > WLAN on your phone, and connect to the default SSID “@Reyee-sXXXX”.
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Note:
If there is only one AP in the network, please connect to the Wi-Fi with the name starting with “@Ruijie-sxxxx”.

Step 4 After connect to the Wi-Fi, the devices will be detected in the network.
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Step 5 Configure the project name, management password and scenario.

Step 6 Configure the uplink settings, select the internet connection mode of WAN.
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Step 7 Configure the SSID, password and country code.
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Step 8 Display all detected devices on the topology.
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3.1.2 Quick provisioning with non-Reyee devices

Step 1 Click Create a Project and click Scan QR-code.
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Step 2 Scan the QR-Code behind the device

Step 3 You also can add device by manually enter.
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Step 4 Configure the project name, management password, SSID and scenario.
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4 Tool Kit
Cloud mode

On-site mode
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4.1 Wi-Fi Mgmt

Application Scenario

You can configure the SSID/password by choosing it as the hide Wi-Fi or Wi-Fi6.

Procedure

Configure the Wi-Fi
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SSID: Enter the SSID for 2.4G and 5G.

Hide SSID: The SSID is hidden and must be manually entered.

Password: Enter the password of the SSID.

5G-Prior Access: Detect clients capable of 45GHz operation and steer them to that frequency.

Enable Wi-Fi 6: 802.11ax High-Speed Wireless Connectivity.

WLAN ID: Enter the WLAN ID of SSID.

4.2 Monitor

Application Scenario

You can check the network monitor information.

Procedure
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Network Info: Display the network information including Active clients, Online clients, Uplink/down speed.

Device Info: Display the numbers of online and offline devices.

Wi-Fi Client Summary: Display the Wi-Fi client’s number in past 24 hours.

Traffic Summary: Display the traffic in past 24 hours.

4.3 Roaming Optimization

Application Scenario

Configure proper signal coverage for APs in the same location or of the same type for better roaming.

Procedure

Steps:

Step 1 Click start to configure the roaming optimization.
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Step 2 Select the scenario for Roaming optimization.
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Step 3 You can select the group type and add APs to corresponding groups for better optimization.
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Step 4 Drag the slider to adjust RSSI according to the actual situation.
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4.4 Optimize

Application Scenario

Optimize the channel and the power of APs in the project with one-click, so as to reduce the interference of wireless

channels and improve the user experience.

Procedure

Step 1 Click start to start the Wi-Fi optimization.
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Step 2 Click start to enable the Wi-Fi optimization, you are advised to run it in the non-peak hours.
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Step 3 Select the Wi-Fi optimization schedule which is automatically enable at the fixed period repeatedly during

non-peak hours.
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4.5 Add Device

Application Scenario

Add the device to the project.

Procedure

Scan the QR-code of device.
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Select the device type and add the SN by manual.
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4.6 Diagnose

Application Scenario

You can diagnose the network and the connected devices.

Procedure

Steps:

Step 1 Click the Diagnose to diagnose the network which takes about 3 minutes

Step 2 Check the Diagnose result
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4.7 Share

Application Scenario

Share and manage the network with others. You can configure the network permission of receiver.

Procedure

Step 1: Click the start to share the network with others.
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Step 2: Select the permission: Read&Write or Read-only.
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Step 3: Click Copy and share to others
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4.8 Speed Test

Application Scenario

You can test the download/upload speed of the current network.

Procedure

Connect to the Wi-Fi, click Speed Text to do the speed test
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RSSI: Display the signal strength of the Wi-Fi.

Connection Type: Display the band the current user which is connected to.

ISP: Display the ISP which the current user is connected to.

Download Speed: Display the current user download speed.

Upload Speed: Display the current user upload speed.

Video Speed: Display the loading speed for video.

Game Speed: Display the average latency for the current user.
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4.9 Inspect

Application Scenario

You can inspect the network status.

Procedure

Step 1 Click Start to do the inspection. The inspection takes about 2 minutes without influencing the network.
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Step 2 Check the inspection status.
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Step 3 After generating the report, you can share or export to others
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4.10 Restore

Application Scenario

You can restore all the devices to factory settings.

Procedure
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4.11 Project Name

Application Scenario

You can restore all the devices to factory settings.

Procedure
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4.12 App Block

Application Scenario

You can restore all devices to factory settings.

Procedure

Step 1 Create the APP Block, select the IP address group and block period.
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Step 2 Select the applications you want to block.
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Step 3 Save the configuration of App Block, then you can try to test it.
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4.13 WAN Configuration

Application Scenario

You can configure the ISP configuration.

Procedure
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WAN Link mode: Select Single ISP link or Dual ISP links.

WAN Type: Select the WAN type: PPPoE, DHCP, and Static IP.

IP: Display the IP address of WAN.

Subnet Mask: Display the subnet mask of WAN.

DNS Server: Display the current DNS server.
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802.1Q Tag: If the ISP need to configure the 802.1Q tag, enter the VLAN ID here.

4.14 Smart Flow Control

Application Scenario

Flow control will adjust the bandwidth according to the number of users to ensure equal bandwidth allocation.

Procedure

Enter the uplink/downlink bandwidth of WAN port and click Save.

4.15 Alarm On/Off

Application Scenario

By turning on the alarm, you will receive an alarm notice when the camera connected with the switch drops offline.

Procedure
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4.16 DDNS

Application Scenario

With the DDNS feature, you can access the device under the gateway with URL.

Procedure

Totally support 3 types DDNS: NO-IP, DynDNS and Ruijie DDNS.
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4.17 Radio Settings

Configure the country-code and channel width.

If the interference is severe, choose a lower channel width to avoid network stalling. The router supports the 20 MHz

and 40 MHz channel width. The Wi-Fi network speed is more stable when the channel width is smaller, and a larger

channel width makes the device more prone to interference. After changing the channel width, click Save to make the

configuration take effect immediately.

Caution

After the change, the Wi-Fi network will restart, and clients need to reconnect to the W-Fi network. Therefore,

exercise caution when performing this operation.
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4.18 Alarm

You can check the device alarm and partnership change in the Message Center.
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5 Others

5.1 CCTV

Application Scenario

For CCTV (Closed Circuit Television) scenario, the switch will automatically detect and prevent loops. When any loop

occurs on the switch, you will receive an alarm.

Procedure

Step 1: enable the NVR
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Step 2: Enter VNR IP, username and password, and click “Save”, and then you can monitor the camera status
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Step 3: Enable loop prevention on all switches.
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5.2 Smart Flow Control

Application Scenario

Flow control will automatically adjust the bandwidth according to the number of users to ensure equal bandwidth

allocation.

Procedure

Step 1 Click the Enable to enable Smart Flow Control.



Cookbook Others

75

Step 2 Configure uplink/downlink bandwidth of WAN port.
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5.3 Guest WiFi

Application Scenario

You can create a Guest WiFi for visitors. The clients connected with this Wi-Fi can access the internet only but cannot

access the internal network.

Procedure

Step 1 Click Enable to configure the Guest Wi-Fi.
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Step 2 Configure the SSID
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Step 3 Configure the VLAN ID and Speed limit.
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Step 4 Check whether the configuration is right.
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Step 5 Deliver the configuration to AP.
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5.4 IP MGMT

Application Scenario

Select the IP range to focus on and manage, then a visual view of the IP+ terminal will be automatically

generated with a global perspective for efficient management and maintenance.

Procedure

Step 1 Click Enable to start the IP management.
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Step 2 Select the VLAN and IP range for the device.
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5.5 Intranet Access

Application Scenario

Add a remote management tunnel to access the NVR and other vendors’ devices in the intranet.

Procedure

Step 1 Click Enable to configure the tunnel for intranet access.
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Step 2 Enter the device’s IP and port to create the tunnel.
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5.6 Scenario

Application Scenario

Select the scenario of the network to improve your user experience.

Procedure

Please select a scenario according to your requirements.
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6 Product

6.1 Gateway

Display all gateway models and details.
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You can filter the needed devices according to different conditions.
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6.2 Switch

Display all switch models and details.



Cookbook Product

89

You can filter the devices you need according to different conditions
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6.3 Wireless

Display all AP models and details.
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You can filter the needed devices according to different conditions
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6.4 Customize

Application Scenario

Add the products that need to be customized.

Procedure

Step 1 Click Customize to add the product.
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Step 2 Enter the information of product.
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Step 3 Display the products on the list.
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7 BOM
You can try AI BOM and Manual BOM.
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7.1 AI BOM

Application Scenario

Use AI BOM when you know the project requirements but are not clear about product models and quantities.

Procedure

Step 1 Enter the BOM name and select the scenario.
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Step 2 Add the network scale, including Wired, CCTV and WLAN.
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Step 3 Create the BOM.
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Step 4 Click Use it to generate the BOM.
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Step 5 Check the BOM details.

Display the scenario and devices.
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Display the features for the BOM.
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Display the devices’ details.
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Display the topology and the BOM also supports export with Excel.
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7.2 Manual BOM

Application Scenario

Use Manual BOM to select and add specified products. The BOM can be done in 1 minute.

Procedure

Step 1 Select and add specified products manually.
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Step 2 Enter the BOM Name.
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Step 3 Check the BOM details.

Display the scenario and devices.
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Displays the features for the BOM.
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Displays the devices’ details.
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Displays the topology and the BOM also supports export with Excel.
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7.3 My Product

Displays the customized product list.
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7.4 Vendor Case

Application Scenario

Add cases of various vendors.

Procedure

Step 1 Go to Vendor Case list.
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Step 2 Preview the details of the BOM.
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Step 3 Copy as My BOM.



Cookbook Discover

117

8 Discover

8.1 3 Min How-to

The series of 3 Min How-to videos is used to solve your technical problems within a few minutes.
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8.2 Toolkit

PoC guides, cookbooks, and battle cards are in the Toolkit.
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8.3 Solution

Five solutions can be presented to your customers anytime and anywhere.
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8.4 Voice of Partner

You can get other people's experiences and the latest news on Voice of Partner.
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9 My
Display the information of the account and provides some tools to customer.
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9.1 Ruijie Official Website

Click it to browse the Ruijie official website.
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9.2 PoE Calculator

Application Scenario

The PoE calculator will help you to pick the appropriate PoE devices by inputting the PD information.

Procedure

Step 1 Click Start to input the PD information.
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Step 2: Input the PD devices information, including the Ruijie Devices (select the device’s number) and other

Devices(select the device’s number and rated power).
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Step 3 The PoE calculator will calculates the recommended power and ports, then display recommended devices.



Cookbook My

126

9.3 Gateway Setup

Application Scenario

If there is an EG2100-P with an enterprise AP on you hand, you can set up the EG with Ruijie cloud APP.

Procedure

Step 1 Power on the EG, set AP to Fit AP mode, and connect the AP with the LAN port of EG.
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Step 2 Connect to the Wi-Fi: RJ_XXXXXX. “XXXXXX” indicates the last 6 digits of device SN.



Cookbook My

128

Step 3 Click Setup and refer to this link to finish the EG quick setup.

Link: https://www.ruijienetworks.com/support/video-1713

9.4 Update

You can click Update to check whether the APP version is latest or not.
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9.5 Feedback

You can submit the feedback to the APP team if you have any suggestion about the APP.
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9.6 About

Display the information of APP details, including Release Note, Terms&Conditions and Version.
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9.7 Account Settings

Display the information of account, you can change the Language, Password and Time Zone settings.
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Cloud: Display which cloud the account belongs to.

Country: Display the country of the account registered.

Language: Click it and Select the APP language.

Password: Click it and set the password.

Time Zone: Click it and Select the Time Zone.

Logout: Click it to logout the account.

9.8 Submit Syslog

Application Scenario

You can submit the syslog if the APP cannot run normally.

Procedure

Step 1 Click Submit Syslog and Send to create the log message.
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Step 2 Copy the message to share the syslog.
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